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COURSES AND PRICES
2027

Registration fee: 90€
One lesson is 45 minutes

General French

10+ weeks

General French (FG)

Standard General French (FG) course for adults who wish to
express themselves with greater ease and confidence in personal
or professional context.

390€

per
week

450€ 410€ 370€

All levels are accepted from beginner to advanced
(complete beginner to C2 according to the CEFR)
20 lessons/week in the mornings - avg. 7 - max. 10 participants.

per
week

per
week

General French Plus (FG+)

Standard General French (FG) course in the mornings and themed
workshops (one theme per week) in the afternoons to develop and
strengthen knowledge: French culture, conversation, media, outdoor
activities, phonetics, pronunciation, etc.

10+ weeks

590€

per
week

630€

per
week

610€

per
week

670€

Levels: elementary to advanced (Al to C2 according to the CEFR)
No complete beginners.

20 lessons/week in the mornings - avg. 7 - max. 10 participants.

+ 10 lessons/week in the afternoons - avg. 3 - max. 6 participants.

General French and Private Lessons (FGCP)

6to9 10+
weeks weeks

Standard General French course (FG) in the

afternoons, focusing on topics chosen by the (2 x Th30/week) per week per week per week

learner (personal or professional).

All levels are accepted from complete beginners FG & 6 private lessons/week 840€ 800€ 780€ 760€

to advanced (beginner to C2 according to CEFR) (3 x Th30/week) per week per week per week

20 lessons/week in the mornings - avg. 7 - max. 10

participants. .

+ 4 to 10 private lessons/week in the afternoons  FO & 8 private lessons/week 970€ 930€ 910€ 890<€

(Other combinations on request). (4 x Th30/week) per week per week per week
FG & 10 private lessons/week 1100€ 1060€ 1040€ 1020€
(5 x 1h30/week) per week per week per week

The General French courses are based on weekly modules and are renewable up to maximum 24 weeks.
Lessons in FG include test, information session and city tour on first day.

French for Specific Purposes

Mini-Group Premium (MP)

One week Mini-group course for 2 to 4 participants, intended exclusively for mature adults aged 30 and over, offering
personalised teaching, active participation and accelerated progress. A preparatory file is sent in

advance to identify participants’ expectations, needs and objectives, enabling the teacher to design 800€
tailor-made lessons adapted to the group. for 1 week
Levels: elementary to intermediate (A2 to B2 according to the CEFR)

20 lessons/week in the mornings - groups of 2 to 4 participants max. Minimum age: 30

We reserve the right to convert this course into 14 private lessons (scheduled in the morning or afternoon) if the number of participants is fewer than 2.
Mini-Group Premium Intensive (MPI)

One week Mini-Group Premium course (MP) in the morning and private lessons (CP) in the afternoon, focusing on topics

chosen by the learner, whether personal or professional. A highly intensive program combining the benefits of a mini-

group course with individual additional classes. A preparatory file is sent in advance to identify each participant’s language 1 450€
objectives, specific needs and interests, enabling the teacher to design a tailor-mmade program combining group for 1 week

interaction with personalised one-to-one support.

Levels: elementary to intermediate (A2 to B2 according to the CEFR)

20 lessons/week in the mornings - groups of 2 to 4 participants max. Minimum age: 30
+ 10 private lessons/week in the afternoons.

(Other combinations on request)
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French for Exams

DELF Exam Preparation (PEDELF)

One-week intensive course in a small group, specifically designed to prepare for the DELF B1 or B2 exams. The course
focuses on developing the required skills and acquiring the strategies needed to succeed in the exam. It can be 650€
combined with General French course (FG) in the mornings for a more intensive program. for 1 week

Levels: minimum elementary (A2 according to CEFR)
16 group lessons/week in the afternoons - groups of 2 to 6 participants max. The exam is not included.
We reserve the right to transform this course into 10 private lessons (scheduled in the morning or afternoon) if only one person registers.

DALF Exam Preparation (PEDALF)

Option specifically designed to prepare for the DALF C1 and C2 exams. The learner benefits from personalised support,
including detailed corrections, methodological guidance and regular progress monitoring. To maximise the chances of 520€
success, at least 6 hours of self-study per week are recommended. This course can be combined with General French per week

Learn French in France

course (FG) in the mornings for a more intensive program.

Levels: minimum intermediate (B2 according to CEFR)
6 private lessons/week mornings or afternoons + individual support. The exam is not included.

Long-Term French

Semester French (SF)

A 12-week semester program in which participants use French to carry out concrete tasks, interact in a variety of
situations and gain autonomy. The programme develops oral and written communication skills while gradually

preparing students to take the DELF at the end of the semester.

Levels: elementary to intermediate (A2 to Bl according to the CEFR)
20 lessons/week in the mornings and/or afternoons - groups of 6 to 12 participants max. The exam is not included.

Private Lessons

3 500€

Private Lessons (CP)

Private lessons fully personalised according to each learner’s level, objectives and specific needs. The teacher adapts the

content, pace and activities in order to provide tailor-made support and effective progress.
Lessons are always organised two at a time (1h30).

All levels are accepted from beginner to advanced (complete beginner to C2 according to the CEFR)
From 2 to 40 lessons/week, in the mornings and/or afternoons (subject to availability).
Private Lessons for 2, 3 or 4 participants on request. Online private lessons available on request.

Optional PrOg FamMm (duration:1or 2 weeks)

65€

per lesson

Discover Provence (DP) 450€
Cultural activities, visits and excursions to discover Provence, including guided tours and opportunities to explore the for Tweek
region’s local heritage. An immersive experience to practise French while discovering the history, traditions and 900€

landscapes of Provence.

This program includes approximately 17 hours of activities per week (afternoons & Saturday).

Discover Provence on Foot (DPP)

for 2 weeks

380€
Guided walks through the Provencal countryside to discover iconic landscapes and places that have inspired many for 1 week
artists over the centuries. Outings are offered at a pace adapted to the participants, but require participants to be
able to walk for several hours on varied, sometimes uneven terrain. 760€

This program includes approximately 12 hours of activities per week (afternoons & Saturday).

for 2 weeks

Discover Gastronomy (DG) 555€
Discover Provencal gastronomy through tastings, culinary activities and gourmet visits. A programme that allows for1week
students to practise French while exploring the region’s flavours. 1110€

This program includes approximately 17 hours of activities per week (afternoons & Saturday).

Optional programs last 1 or 2 weeks and must be combined with a General French (FG) course or with 20 Private Lessons (CP) per week.
Levels: elementary to advanced (Al to C2 according to the CEFR). No beginners.

for 2 weeks

Groups of minimum 4 participants (we reserve the right to modify the number of lessons/activities if the number of participants is below the required number).
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Online Courses

Private Lessons (E-CP)
Online private lessons fully personalised according to each learner’s level, objectives and specific needs. The teacher

adapts the content, pace and activities in order to provide tailor-made support and effective progress. 65€
Lessons are always organised two at a time (1h30) and are offered between 9:00 and 20:00 (CET), subject to
availability. per lesson

All levels are accepted from beginner to advanced (complete beginner to C2 according to the CEFR).

Online Group Courses
Tailor-made online group courses on request. Please contact info@is-aix.com.

Tailor-Made Courses

Training designed entirely around specific needs: language objectives, context of use, and the level and profile of participants. A tailored
qguotation and program are provided for each request, with content and format adapted accordingly. Programs can be fully customized for all

types of groups, including professional, university, and school groups.

DELF/DALF Exams

I DELF/DALF DELF A2
The Dipldbme d'Etudes en Langue Francaise (DELF), in its general version for adults, and the Dipléme Approfondi de DELE B2
Langue Francaise (DALF) are official qualifications awarded by the French Ministry of National Education. DALF Cl
They are recognised worldwide and are valid for life. Depending on the level achieved, the DELF and DALF can enhance Bri b
a CV and provide access to a French-speaking university. esshie 2
confirmed
Dates, prices and availability on request at info@is-aix.com
3
IS Aix-en-Provence M +33(0)4 42934790 Qualiopi » @ BILDUNGS
30 avenue des Ecoles Militaires : . ﬂg processus certifié URLAUB
) N info@is-aix.com ,
13100 Aix-en-Provence QUALITE SSRERESREE TR
(1) www.is-aix.com TG e I covigors ocion uvomie - Ea l::'als

Label officiel délivré par I'Etat ACTION DE FORMATION

of Language Centres

AIX-EN-PROVENCE France


https://www.is-aix.com/

<&
IS AIX-EN-PROVENCE

General French

STARTING DATES 2027

Learn French in France

30

General French Complete
(FG) & beginner
General French and

Private Lessons

(FGCP) Al-C2
General French Plus Al-C2

(FG+)

Classes start every Monday

(Exceptionally, as Mondays 29/03, 17/05 and 1/11 are public holidays, the course will start on Tuesday:.)

Classes start every Monday

(Exceptionally, as Mondays 29/03, 17/05 and 1/11 are public holidays, the course will start on Tuesday:.)

French for Specific Purposes

Mini-Group Premium

(MP) A2-B2

Mini-Group Premium

Intensive (MPI) R

French for Exams
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Preparation
DALF Exam From B2
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Long-Term French

08 28 26 9 27 29
07
08 28 26 9 27 29

Starting dates at your convenience

Semester French (FS) A2-B1

Private Lessons

Private Lessons (CP) All levels

Starting dates at your convenience

Optional Program (duration:1or 2 weeks)

Discover Provence

(DP) Al-C2
Discover Provence

on Foot (DPP) Al-C2
Discover Al-C2

Gastronomy (DG)
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Levels

For starting dates 12/04, 07/06, 30/08 and 27/09, stays of 1 or 2 weeks are available.
For starting dates 19/04, 14/06, 06/09 and 04/10, only 1-week stays are available.

For starting dates 15/03, 24/05, 13/09 and 11/10, stays of 1 or 2 weeks are available.
For starting dates 22/03, 31/05, 20/09 and 18/10, only 1-week stays are available.

For starting dates 30/03* and 25/10, stays of 1 or 2 weeks are available.
For starting dates 05/04 and 02/11*, only 1-week stays are available.

*(Exceptionally, as Monday 29/03 and 1/11 are public holidays, the course will start on Tuesday:.)
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ACCOMMODATION 2027

Host Family

Half-board (room + breakfast and dinner) From 1to 8 weeks; From 9 weeks:
330€ per week 310€ per week

Individual room with breakfast and dinner provided by the host family. Lunch is
taken outside the home. This type of homestay offers maximum immersion.
Dietary requirements can be accommodated, subject to availability (e.g. gluten Extra night: 55€

or lactose intolerance, vegan diets, etc.).

Kitchen access (room + kitchen access) T o S weke

Individual room with access to the kitchen (no meals included). The kitchen 250€ per week 230€ per week

may be used to prepare meals at times agreed with the host. This type of
homestay is recommended for independent persons or those with a restrictive
diet. Extra night: 40€

From 1to 2 weeks maximum:;

Breakfast (room + breakfast) 260€ per week

Individual room with breakfast only. All other meals are to be taken outside the home.
This type of homestay is suitable for independent persons. The host's kitchen may not be

used. Option available for a maximum of 2 weeks. Extra night: 40€

Booking fee included

Single room, arrival on Sunday from 18:00 - departure on Saturday at 10:00

Residences

Hotel residence Mirabeau 13 nights from: To be confirmed*

3* hotel residence Atrium S 13 nights from: To be confirmed*
Studio with shower or bath,

WC, kitchenette, TV and air

3* hotel residence Schuman conditioning 13 nights from: To be confirmed*
Booking fee 35€
4* hotel residence (with pool) *+ tourist tax 13 nights from: To be confirmed*

Floridianes

4* hotel residence Adagio 13 nights from: To be confirmed*

3* hotel Room with shower or bath, WC, 13 nights frorg: Tokl;e cqnfilrr'gecéll*
TV and air conditioning (breakfast included)
Booking fee 35€ 13 nights from: To be confirmed*

4* hotel (with pool) (breakfast included)

*+ tourist tax

Private Studios and Apartments

: : : : 2 weeks from: to be confirmed
Furnished studio or apartment. Direct rental with . : = L
the owner. Different prices and standards available. Booking fee 35€ Detailed rates, availabllities ana %enscr:égigsr‘;
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Learn French in France

Terms and Conditions 2027

IS Aix-en-Provence is happy to welcome you. Please note that the following conditions apply:

Registration

To register for an individual course, please send your completed form:

- From our website: www.is-aix.com

- By e-mail: info@is-aix.com

- Or register directly at the school in person

In order for us to validate your reservation, you must pay a non-refundable
deposit of 30% of your total stay.

You can expect confirmation within 2 working days of submitting your
registration form. Your enrolment will be considered final upon receiving our
confirmation. The balance payment is due one month before the
commencement of the course. Group reservation follow a separate
procedure.

Minimum age

IS Aix en Provence warmly welcomes participants aged 18 and above
throughout the entire year. For students under 18, exceptions are possible on
request, if the participant is accompanied by an adult or in a closed group
with group leaders. A waiver will be required.

Public holidays in 2027

The school is closed on public holidays, but this does not impact the weekly
lesson count. Compensatory afternoon sessions will be scheduled on certain
days to ensure the full number of classes are covered, resulting in afternoon
classes on some days.

Public holidays in 2027 are as follows: January 1 - March 29 - May 1- May 6 -
May 8 - May 17 - July 14 - August 15 - November 1 - November 11 - December
25

Course organization

Each course stipulates a mandatory minimum level in French, and in some
cases, there may also be a maximum level requirement. Additionally, a
mMinimum number of participants is necessary for a course to be conducted.
In case one of these criteria are not respected, IS Aix-en-Provence reserves
the right to either transform the course into a different program or cancel
the course.

Complete beginners joining a group course must adhere to specific starting
dates. If a complete beginner is not attending a scheduled date or a
participant has reached a C2 level, IS Aix-en-Provence reserves the right to
either transform the course into a different program or cancel the course.
One lesson has a duration of 45 minutes*. The course timetable is
transmitted on the first day of class and per week. Classes are scheduled by
the school. Participants are asked to take note of their lesson schedule and
to inform of any absence in advance whenever possible.

Missed lessons are forfeited and cannot be postponed, refunded or taken at
another time. Depending on the course, progress is assessed throughout the
program. Attendance is recorded at each class. On the final day, each
participant receives a certificate confirming the duration and level of the
course completed, in accordance with the CEFR levels. Classes are taught in
French. Participants are expected to respect the timetable and arrive on
time for class. At the end of the course, participants receive a certificate
Indicating the level studied.

Lessons are given entirely in French. Participants are requested to respect
the timetables and to be punctual.

Cancellation & Modification of course or accommodation

The following conditions apply:

- more than 14 calendar days before the start of the course: your deposit of
30% of your total stay will be charged and will not be refunded.

-7 to 13 calendar days before the start of the course: 50% of the balance of the
course and 100% of the price of the first week's accommodation with a host
family are due.

- less than 6 calendar days before the start of the course: T00% of the course
balance and 100% of the first week's accommodation are due.

- repeated changes to a booking will incur a 50€ handling fee.

Any course change or postponement less than 14 days before the course
starts will be considered as a cancellation.

Accommodation

If your preference is to reside with a host family throughout your course, our
priority is to secure a suitable placement for you in a homestay. Please
communicate any essential information regarding allergies, dietary
requirements, smoking preferences, or any other pertinent details that you
consider relevant for our consideration.

When living in homestay, a certain closeness is inevitable when sharing meals,
kitchen, bathroom and living space.

For accommodation in hotels or apartments in private residences, each
accommodation has its own protocol and cancellation policy. Any changes
must be handled directly between the participant and the accommodation
partner and, with the exception of homestay, fees must be paid directly to
accommodation partners (hotels, residences and private owners). All bookings
for accommodation other than homestay will incur a booking fee of 35€.

*and they are scheduled two at a time.

Payment

Payments to IS Aix-en-Provence can be made via bank transfer or credit card on
our website. You may also pay with flywire. When making a bank transfer, kindly
include your first and last name as the reference. Please note that all bank
charges are the sender's responsibility.

Bank details: IS Aix-en-Provence

Bank name: CREDIT AGRICOLE n° 11306-00010

Address : Cours Sextius - 13100 Aix-en-Provence - France

Account number: 1005154 6 050 64 / BIC / SWIFT code: AGRIFRPP 813

IBAN: FR76 1130 6000 1010 0515 4605 064

Online payment by VISA or Mastercard on our secure website:
https://www.is-aix.com/product/pay-online

Transfer

For participants arriving in Aix-en-Provence, the institute can book a taxi for
transfer on arrival and departure. Please email info@is-aix.com one month prior
to arrival to make a reservation with all necessary information: with the precise
date and time of your arrival, along with the specific arrival location (airport or
train station). Additionally, kindly provide us with the train or flight number, the
place of origin, and your contact phone number in case of any unforeseen issues.

Insurance

Participants are responsible for all expenses and incidents incurred in the event
of illness or accident or any other incident and IS Aix-en-Provence cannot be
held liable. All students are required to take out their own insurance to cover
third-party liability, illness, accidents, loss of money, valuables or luggage, theft
as well as cancellation, postponement or interruption of the course and
accommodation for any reason, health or otherwise.

We strongly advise all participants to check with their insurance to verify what is
covered before traveling.

Image distribution and data protection

Unless otherwise specified by the participant at the time of registration, IS Aix-
en-Provence may take photos and/or videos and use them in its information and
communication documents and all media (brochures, website, social networks,
partners, etc.).

When signing the enrolment form participants agree to IS Aix-en-Provence
storing their personal data in accordance with the General Data Protection
Regulation.

Health & Safety

IS Aix-en-Provence is equipped with emergency exits indicated by illuminated
signs. In the event of fire, please follow the instructions posted in all classrooms,
as well as those given by IS Aix-en-Provence staff. A participant who is injured or
witnesses an accident on the school premises must report the accident or
incident to IS Aix-en-Provence without delay.

Smoking is not permitted inside the school building. Any vehicle including
bicycles or scooters must be parked at the indicated places. Unless expressly
authorized by the staff, personal belongings should not be left unattended on
the premises of IS Aix-en-Provence. Your personal belongings left unattended
will be removed. IS Aix-en-Provence declines all responsibility in the event of
theft. In case of compulsory lockdown in France or in the region of Aix-en-
Provence, IS Aix-en-Provence will ensure pedagogical continuity online.

IS Aix-en-Provence is committed to the well-being of its participants and its
staff. The management reserves the right to expel a student, test candidate or
staff in the event of misbehaviour, disruption or danger. IS Aix-en-Provence
reserves the right to refuse access to courses to any person suffering from
pathologies that were not notified at the time of registration, that could disrupt
classes or endanger participants and staff. The institute's building is adapted to
welcome people with reduced mobility. We welcome all participants equally.
We pay particular attention to accessibility for people with disabilities. Anyone
concerned is invited to inform us of their specific needs at the time of
registration, so that we can assess accommodations. This will enable us to
iImplement the appropriate arrangements, within the limits of our material and
human resources.

Legal information

Association 1oi 1901 - SIRET 782 688 238 00040 - APE 8559B
Intercommunity VAT no. FR 827 826 882 38 - PIC (Erasmus +) no.: 926354754
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	French for Exams
	DELF Exam Preparation (PEDELF)
	One-week intensive course in a small group, specifically designed to prepare for the DELF B1 or B2 exams. The course focuses on developing the required skills and acquiring the strategies needed to succeed in the exam. It can be combined with General French course (FG) in the mornings for a more intensive program.

	650€
	DALF Exam Preparation (PEDALF)
	Option specifically designed to prepare for the DALF C1 and C2 exams. The learner benefits from personalised support, including detailed corrections, methodological guidance and regular progress monitoring. To maximise the chances of success, at least 6 hours of self-study per week are recommended. This course can be combined with General French course (FG) in the mornings for a more intensive program.

	520€

	Long-Term French
	Semester French (SF)
	A 12-week semester program in which participants use French to carry out concrete tasks, interact in a variety of situations and gain autonomy. The programme develops oral and written communication skills while gradually preparing students to take the DELF at the end of the semester.

	3 500€

	Private Lessons
	Private Lessons (CP)
	Private lessons fully personalised according to each learner’s level, objectives and specific needs. The teacher adapts the content, pace and activities in order to provide tailor-made support and effective progress. Lessons are always organised two at a time (1h30).

	65€

	Optional Program
	(duration: 1 or 2 weeks)
	Discover Provence (DP)
	Cultural activities, visits and excursions to discover Provence, including guided tours and opportunities to explore the region’s local heritage. An immersive experience to practise French while discovering the history, traditions and landscapes of Provence.

	450€
	900€
	Discover Provence on Foot (DPP)
	Guided walks through the Provençal countryside to discover iconic landscapes and places that have inspired many artists over the centuries. Outings are offered at a pace adapted to the participants, but require participants to be able to walk for several hours on varied, sometimes uneven terrain.

	380€
	760€
	Discover Gastronomy (DG)
	Discover Provençal gastronomy through tastings, culinary activities and gourmet visits. A programme that allows students to practise French while exploring the region’s flavours.

	555€
	1 110€
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	DELF/DALF
	DELF A2
	DELF B1
	DELF B2
	DALF C1
	Prices to be confirmed
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	ACCOMMODATION 2027
	Host Family
	Half-board (room + breakfast and dinner)
	330€ per week
	310€ per week
	Extra night: 55€

	Kitchen access (room + kitchen access)
	250€ per week
	230€ per week
	Extra night: 40€

	Breakfast (room + breakfast)
	260€ per week
	Extra night: 40€
	Booking fee included


	Residences
	Booking fee 35€
	Hotel residence Mirabeau
	3* hotel residence Atrium
	3* hotel residence Schuman
	4* hotel residence (with pool) Floridianes
	4* hotel residence Adagio
	13 nights from: To be confirmed*
	13 nights from: To be confirmed*
	13 nights from: To be confirmed*
	13 nights from: To be confirmed*
	13 nights from: To be confirmed*

	Hotels
	Booking fee 35€
	3* hotel
	4* hotel (with pool)
	13 nights from: To be confirmed* (breakfast included)
	13 nights from: To be confirmed* (breakfast included)

	Private Studios and Apartments
	Booking fee 35€
	IS Aix-en-Provence
	30 avenue des Ecoles Militaires
	13100 Aix-en-Provence
	France
	+33 (0)4 42 93 47 90
	info@is-aix.com
	www.is-aix.com

	Learn French in France

	Terms and Conditions 2027
	Registration
	To register for an individual course, please send your completed form: - From our website: www.is-aix.com - By e-mail: info@is-aix.com - Or register directly at the school in person In order for us to validate your reservation, you must pay a non-refundable deposit of 30% of your total stay. You can expect confirmation within 2 working days of submitting your registration form. Your enrolment will be considered final upon receiving our confirmation. The balance payment is due one month before the commencement of the course. Group reservation follow a separate procedure.

	Payment
	Payments to IS Aix-en-Provence can be made via bank transfer or credit card on our website. You may also pay with flywire. When making a bank transfer, kindly include your first and last name as the reference. Please note that all bank charges are the sender's responsibility. Bank details: IS Aix-en-Provence Bank name: CREDIT AGRICOLE n° 11306-00010 Address : Cours Sextius - 13100 Aix-en-Provence - France Account number: 1005154 6 050 64 / BIC / SWIFT code: AGRIFRPP 813 IBAN: FR76 1130 6000 1010 0515 4605 064 Online payment by VISA or Mastercard on our secure website: https://www.is-aix.com/product/pay-online

	Minimum age
	Transfer
	IS Aix en Provence warmly welcomes participants aged 18 and above throughout the entire year. For students under 18, exceptions are possible on request, if the participant is accompanied by an adult or in a closed group with group leaders. A waiver will be required.

	Public holidays in 2027
	For participants arriving in Aix-en-Provence, the institute can book a taxi for transfer on arrival and departure. Please email info@is-aix.com one month prior to arrival to make a reservation with all necessary information: with the precise date and time of your arrival, along with the specific arrival location (airport or train station). Additionally, kindly provide us with the train or flight number, the place of origin, and your contact phone number in case of any unforeseen issues.
	The school is closed on public holidays, but this does not impact the weekly lesson count. Compensatory afternoon sessions will be scheduled on certain days to ensure the full number of classes are covered, resulting in afternoon classes on some days. Public holidays in 2027 are as follows: January 1 - March 29 - May 1 -  May 6 - May 8 - May 17 - July 14 - August 15 - November 1 - November 11 - December 25

	Course organization
	Each course stipulates a mandatory minimum level in French, and in some cases, there may also be a maximum level requirement. Additionally, a minimum number of participants is necessary for a course to be conducted. In case one of these criteria are not respected, IS Aix-en-Provence reserves the right to either transform the course into a different program or cancel the course. Complete beginners joining a group course must adhere to specific starting dates. If a complete beginner is not attending a scheduled date or a participant has reached a C2 level, IS Aix-en-Provence reserves the right to either transform the course into a different program or cancel the course. One lesson has a duration of 45 minutes*. The course timetable is transmitted on the first day of class and per week. Classes are scheduled by the school. Participants are asked to take note of their lesson schedule and to inform of any absence in advance whenever possible. Missed lessons are forfeited and cannot be postponed, refunded or taken at another time. Depending on the course, progress is assessed throughout the program. Attendance is recorded at each class. On the final day, each participant receives a certificate confirming the duration and level of the course completed, in accordance with the CEFR levels. Classes are taught in French. Participants are expected to respect the timetable and arrive on time for class. At the end of the course, participants receive a certificate indicating the level studied. Lessons are given entirely in French. Participants are requested to respect the timetables and to be punctual.

	Cancellation & Modification of course or accommodation
	The following conditions apply: - more than 14 calendar days before the start of the course: your deposit of 30% of your total stay will be charged and will not be refunded. - 7 to 13 calendar days before the start of the course: 50% of the balance of the course and 100% of the price of the first week's accommodation with a host family are due. - less than 6 calendar days before the start of the course: 100% of the course balance and 100% of the first week's accommodation are due. - repeated changes to a booking will incur a 50€ handling fee. Any course change or postponement less than 14 days before the course starts will be considered as a cancellation.

	Accommodation
	If your preference is to reside with a host family throughout your course, our priority is to secure a suitable placement for you in a homestay. Please communicate any essential information regarding allergies, dietary requirements, smoking preferences, or any other pertinent details that you consider relevant for our consideration. When living in homestay, a certain closeness is inevitable when sharing meals, kitchen, bathroom and living space.  For accommodation in hotels or apartments in private residences, each accommodation has its own protocol and cancellation policy. Any changes must be handled directly between the participant and the accommodation partner and, with the exception of homestay, fees must be paid directly to accommodation partners (hotels, residences and private owners). All bookings for accommodation other than homestay will incur a booking fee of 35€.
	*and they are scheduled two at a time.

	Insurance
	Participants are responsible for all expenses and incidents incurred in the event of illness or accident or any other incident and IS Aix-en-Provence cannot be held liable. All students are required to take out their own insurance to cover third-party liability, illness, accidents, loss of money, valuables or luggage, theft as well as cancellation, postponement or interruption of the course and accommodation for any reason, health or otherwise. We strongly advise all participants to check with their insurance to verify what is covered before traveling.

	Image distribution and data protection
	Unless otherwise specified by the participant at the time of registration, IS Aix-en-Provence may take photos and/or videos and use them in its information and communication documents and all media (brochures, website, social networks, partners, etc.). When signing the enrolment form participants agree to IS Aix-en-Provence storing their personal data in accordance with the General Data Protection Regulation.

	Health & Safety
	IS Aix-en-Provence is equipped with emergency exits indicated by illuminated signs. In the event of fire, please follow the instructions posted in all classrooms, as well as those given by IS Aix-en-Provence staff. A participant who is injured or witnesses an accident on the school premises must report the accident or incident to IS Aix-en-Provence without delay. Smoking is not permitted inside the school building. Any vehicle including bicycles or scooters must be parked at the indicated places. Unless expressly authorized by the staff, personal belongings should not be left unattended on the premises of IS Aix-en-Provence. Your personal belongings left unattended will be removed. IS Aix-en-Provence declines all responsibility in the event of theft. In case of compulsory lockdown in France or in the region of Aix-en-Provence, IS Aix-en-Provence will ensure pedagogical continuity online. IS Aix-en-Provence is committed to the well-being of its participants and its staff. The management reserves the right to expel a student, test candidate or staff in the event of misbehaviour, disruption or danger. IS Aix-en-Provence reserves the right to refuse access to courses to any person suffering from pathologies that were not notified at the time of registration, that could disrupt classes or endanger participants and staff. The institute's building is adapted to welcome people with reduced mobility. We welcome all participants equally. We pay particular attention to accessibility for people with disabilities. Anyone concerned is invited to inform us of their specific needs at the time of registration, so that we can assess accommodations. This will enable us to implement the appropriate arrangements, within the limits of our material and human resources.

	Legal information
	IS Aix-en-Provence
	30 avenue des Ecoles Militaires
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	France
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	info@is-aix.com
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