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iven back on the last
rd details will be shredded.

ES IN REGISTRATION

nges in the registration will be considered if
e we will charge an administration fee of € 50. If a
stration is not possible, the original registration remains
ess it is cancelled. The cancellation of a registration must be
uested in writing. There is no cancellation fee up to 30 days prior
to arrival, but there is no refund of the down-payment of € 200. Up
to 14 days prior to arrival the cancellation fee is € 200 and from 13
days up to arrival € 500. There is no refund for the down-payment
of € 200, for the invitation letter of € 80 as well as for the university
placement fee of € 700. In case the university does not accept your
credentials, we grant you a refund of € 500. Full payment is still re-
quired in case a participant does not arrive, arrives late, only partici-
pates sporadically or cancels a registration after having started his or
her tuition and/or accommaodation.

INSURANCE

School fees do not include any sort of insurance. We highly rec-
ommend that students have their own health, accident and liability
insurance before starting their course in Germany. We can help to
contract an insurance upon arrival. In the unlikely case we have to
cancel the course from our side, payments will be fully refunded.
The participant has no right to any further claims.

s. For one-to-
licy — if you let us
N re-arrange one-to-one
is ‘lost’. Group lessons (stand-
ing courses or additional bookings)
iday or are missed because of illness or
ade up for at a later date.

Germanlingua is not responsible for any damage or loss that is
beyond our control due to slight negligence, nor if prevented from
providing its services by force majeure. In case a claim is made,
course participants are directly responsible for any sort of damage
that they might cause. BWS Germanlingua is not responsible for
any losses due to acts beyond our control. In the classroom and
accommodation, course participants are obliged to obey school
and house rules which are handed out to the students and are dis-
played. BWS Germanlingua reserves the right to dismiss any stu-
dent whose conduct is against the rules. There will be no refund for
fees in case of expulsion. The student's accommodation is carefully
chosen according to the possibilities available. Special requests for
a particular location of accommodation will be considered within
the bounds of possibility.

COURSE PARTICIPANTS / CLASS LENGTH

In case a standard or intensive group course has less than three par-
ticipants, we reserve the right to reduce class length for the stand-
ard course from 20 to 15 lessons per week and the intensive course
from 25 to 18 lessons per week.

SCHEDULE AND CLOSURE

In high season we reserve the right to schedule classes in the
morning or in the afternoon, depending on level and availability.
The school is closed on public holidays and lessons cancelled due
to these holidays will not be rescheduled.

BWS GERMANLINGUA MUNICH BWS GERMANLINGUA BERLIN BWS GERMANLINGUA COLOGNE
Hackenstr. 7 Winsstr. 57 Hohenzollernring 88

80331 Munich 10405 Berlin 50672 Cologne

Germany Germany Germany

Tel.: +49 89 599 89 200

info@bws-germanlingua.de

Tel.: +49 30 280 93 933

Skype: bws-germanlingua

Tel.: +49 221 120 62 707

www.bws-germanlingua.de




