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Information for
Parents

This information and the Young learners'
Declaration, should be read by paren’rs/
guardians whose son/daughter is enrolled on
Courses R-1.20, R-2.20, W-1.20, W-2.20
and W-3.20. Please ensure that the contents
of both documents have been explained fo
your son/daughter before departure for
England.

Travel Documents

Your son/daughter's
entry to England

Citizens of most West European countries
require only a valid passport or identity card
to enter England, An identity card can be
used for up to 6 months in England. In case
your son/daughter loses their passport or
identity card, we advise you to give them a
photocopy of it fo keep in a safe place while
they are in the United Kingdom.

If you do not know whether your son/
daughter needs a visa, please consult the
nearest British Consulate or your Travel
Agent. You can also find information on the
Foreign and Commonwealth Office website
at www.ukba.hemeoffice.gov.uk

The Confirmation of Enrolment letter from
Anglo-Continental, including details of your
son/dcughler's accommodation address in
Bournemouth, must be shown to UK Border
Control on arrival, It is essential that you
give your son/dauvghter evidence of
payments made to Anglo-Confinental or its
Representative, as UK Border Control may
also enquire if payment of the course and
accommodation fees has been made.

In some couniries, airlines may require a
notorised authority from you before allowing
your son/daughter anto a flight unaccompa-
nied by an adult.

Transfer Services on
Arrival and Departure

Arrival in England

Reception at London
OO Heathrow Airport

|available on Sundays only
0800 - 2000 hours)

On the Sunday at the beginning of each
course, all students who have reciuested and
paid for a Young learners Transter, and for
wham travel details have been received, are
met by our staff on arrival at London
Heathrow Airport and escorted by special
Anglo-Continental transpart to our residential
centre or to their homestay accommedation,

D Travel Information

The flight details and time and place of arrival
must be provided not less than 7 days
before the Sunday of course commencement,
and reconfirmed to us in the event of any
change. For this purpose, we provide you with
o delailed Young learners' Decloration for
completion and return to us, stating:

* name and address

= Student reference number

= date of arrival * time of arrival
s flight number * girline

® airport of depurture . nirpcrtoFarrim|
* details of connecling flight, if applicable.
From & June fo 15 August 2010, our statf will
be at London Heathrow airpert fo meet your
son/daughter outside the Customs Area, and
will escort them to Bournemouth.

To find our staff, your son/daughter should look
for the sign:

Bournemouth

_'fAnglo Confingnts

With the Cenfirmation of Enrolment you will
receive some Anglo-Continental luggage
labels. It is essential that these are placed on
each item ofluggage (including hand luggage|
for identification and recognition by our staff.



m Airport Information

If your son/daughter does not arrive on the
flightspecified, or is delayed and therefore fails
to find our staff, they should look in the Airpert
Arrival Hall for the sign;

Information

The stoff at the Airport Infermation Desk, who
speak many languages, will locate our member
of staff.

A
b Accompanying
Parents

Parents or relatives who wish to accompany
students during travel to the Cenires may do so
atextra cost, For further details please contact
Anglo-Continental or our Representative in
your country,

Arrival of flight on
Sundays before
08.00 hours or after
20.00 hours

If the flight arrives before 08.00 hours or after
20.00 hours, you should reserve o special car
transfer at extra cost,

1(‘ Alternative Dates and
Y Places of Arrival

If your son/daughter arrives at a port of entry
other than london Heathrow Airport, or on a
day other than the Sunday of course
commencement, arrangements can be made
to meet them and provide a special transfer by
car. To enable this to be arranged, we require
details of the flight or other travel arrangements
not less than 7 days before course
commencement, os requested in the Young
Learners' Declaration.

Airport Transfer

& Services

- Security Procedure

Please advise your son/daughier that they will
never be asked by our representative/driver
to make any additional payments. You should
ensure that they understand that they should
not give their student reference number to
anyone.

Your son/daughter must ask the representative/
driver to confirm the student reference number
and moke sure itis correct before accepling the
transfer.  The student reference number is
given in the Confirmation of Enrolment letter
or the invoice for the course. If it is not correct
call the emergency telephone number
immediately.

If you are using the Anglo-Continental transfer
service, please ensure that your son/daughter
understands that they should not accept an
airport transfer from anyone except our
authorised represenloiive/driver who has
quoted the student reference number,

Independent Travel
to Bournemouth

If your son/daughter travels to Bournemouth
independenily, or is escorted under your own
arrangements they should, if enrolled on
Course R-1.20, go direclly to the Rothesay
Road Centre where they will be welcomed
by our resident staff. If enrolled on Course
R2.20, W-1.20, W-2.20 or W-3.20, they
should go directly to the homestay family
address specified in the Confirmation of
Enrolment letter.

Departure from England

%— Return Flights

Ourstaft will arrange confirmation of your son/
daughter's air ficket for the return journey, and
revalidation if required. If the ticket has to be
changed for any reason, an administrative
charge will be levied forthis service. Yourson/
daughter will also have to pay for any
additional charges imposed by the airline.

% Escorted Transfers to
the Airport

From & Juneto 29 August 2010, for all students
who have requested and paid for @ Yaung
Learners' Transfer to London Heathrow Airport
(LHR) on the Sunday at the end of the course,
for flights requiring check-in between 11.00
and 18.00 hours, ourstaffwill escort your son/

daughterto the airport, assist with check-in and
escort them fo the Depariure Area.



Departure of flights
on Sundays before
11.00 hours or after

18.00 hours

If the flight departs before 11.00 hours or alter
18.00 hours, you should reserve a special
transfer by car.

' Alternative Dates
f; and Places of
! Departure

‘ “Jamany

If your son/daughter deparis at a place other
than London Heathrow Airport, or on a day
other than the Sunday at the end of the course,
we can provide a special transfer by car. To
enable this to be arranged, we require details
of the flight or other travel arrangements not
less than 7 days before departure, as
requested in the Young Learners' Declaration.
o
&
S Luggage Labels

With this guide you will receive Anglo-
Continental luggage labels. We recommend
that you use them for easy identification at the
airport and for recognition by our staff if you

have requested a transfer service.

Please note that airlines apply different
luggage resirictions (i.e. size, weight, contents
and number of items). We advise you to check
with the airline before your son/daughter
travels.

In case of an emergency when your son/
daughler arrives, they should use the following

telephone number: (0)1202 55 74 14

Baggage Limit

Emergency
Telephone Numbers

Parents Accompanying
Young Learners

We regret that we are unable to offer
accommodation fo parenis at the residential
cenire.

If you wish to accompany your son/
daughter to the centre and stay in the area,
you are advised fo make a hotel reservalion
as early as possib[e. Details of suitable

hotels can be obtained from:

The Visitor Information Bureau, Westover
Road, Bournemouth BH1 2BU, England.

Telephone: (GB Code) + 1202 45 17 31
Fax: (GB Code) + 1202 45 17 42
Website:  http://www.bournemouth.co.uk

Parents’ Visits

Courses R-1.20
and R-2.20
(Rothesay Road)

If you wish to visit the centre during the
course, please allow your son/daughter af
least three to four days to become
accustomed fo life in the school before you
do so. Experience has shown that students
who receive frequent visits, especially
during the first few days of the course, do
not seltle down well.

We recommend that you arrange with us lo
visit between 10.30 to 11,00 hours or
17.00 to 18.00 hours so that our staff can
arrange that your son/daughter not be
invalved in acfivities when you come.

]/%'\[ Courses R-2.20,

o 4 o W-1.20, W-2.20

L and W-3.20

Parents are advised lo maoke arrangements
directly with the homestay family to visit
during the evenings or an Sundays.

Daily Transport
between Homestay
Accommodation
and the Centre

<. Course R-2.20
= o TSI (Rothesay Road)

Young learners attending Course R-2.20 at
Rothesay Road (Homestay Accommodation)
are enfilled to one refurn journey per day
[Monday to Saturday] between their
homestay accommodation and the Centre (i.e.
homestay to cenire and return from centre
to homestay). The timing of this transporta-
tion is al the discretion of the Head of
Centre, and students must conform to the
arrangements made by the school.




m Courses W-1.20,
oo™ W-2.20 and W-3.20
(Wimborne Road)

QOur family homes are within easy reach of
safe and convenient public transport routes.
Students aged 13-15 may make their own
way to and from the school.

Supervised door-to-door car service from
homestay accommodation to the Course
Centre is included in the ocecommadation fees
for Course W-3.20 only - 8 return journeys
per week (6 days + 2 evenings).

Fees

Receipt Evif:lencefhutyou have
"=l paid your Fees

The fees must be received by Anglo-
Continental not later than two weeks be?ore
course commencement in the currency
specified on the Invoice.

Please indicate how you wish to pay the fees,
on the Payment of fees form on page 16 of the
Prospectus for Young Learners.

The Immigrafion Officer may ask to see proof
that the fees have been paid.

Payment can be made:

a) to Anglo-Continental's
Representatives
If you enrol with the assistance of a
Representative who collects fees on our
beﬁclf, you should pay your fees through

the Representative's office, or

b) direct to Anglo-Continental
- by Bank Cheque, drawn on a UK Bank,
in favour of Anglo-Continental, or
- by Bank Transfer, or
- by Credit Card.

Full details of payment procedures are included
in our Prospecius.

We sometimes experience delays in the receipt
of fees and it is, therefore, most important that
evidence of payment is produced by your child
on arrival. If payment is made direcl?;cfhrcugh
the banking system, please give your child a
copy of the bank’s advice to assist us in tracin
it. We prefer all payments fo be made 1hrougﬁ
the banking system, but if you have o send a
cheque, which should be drawn on a UK bank,
please give your son/daughter your account
number and the name and address of the
remiliing bank.

Pocket Money :;éggph

Your son/daughter will require pocket money
for personal needs. It is at your discretion
how much pocket money you provide. £ 50
to £ 70 per week should Ee adequate.

Your son/doughter will be given a pocket
money card and a member of staff will help
them to order their poc]-:el money in advance
each week. Withdrawals at the Rothesa
Road Centre can only be made em:K
Monday, Wednesday and Friday, therefore
your son/daughter should order sufficient
money for the period in between pockel
money days. Withdrawls at the Wimborne
Road Cenire can be made ciuiiy. Your son/
daughter's pocket money balance will be
clearly stated on the card.

We recommend that you allow additional
money for emergency items, dental/medical
treatment (see Medical Services on page 8),
plus any other money which may be needed
on the return journey.

If you prefer to send your son/daughter’s
pocket money o us in advance, or if additional
pocket money is required during the course,
this can be sent fo Anglo-Continental by either:

Bank Transfer in GBP-C io:

Lloyds TSB Bank PLC

45 Old Christchurch Road, Bournemouth
BH1 1ED, England

Account Name: Anglo-Continental
Account Number: 1917 558

IBAN: GBO5 LOYD 3021 0BO1 9175 58
BIC: LOYDGB21045
Sort Code: 30-21-08

Please ensure that your son/daughter's name
and student reference number are clearly stated
on the bank fransfer. You may need to allow for
a delay of up to 10 days from the transfer date
fo the date of receipt. Please inform your bank
that you will pay alrbank transfer charges both
in your own country and in England.

or by Credit Card
We accept most major credit cards and will
sendyouan Authorisation Form for completion.

Charges

Anglo-Continental makes no charge for issuing
pocket money fo students, The bankin England
will, however, levy a charge for receiving the
amount unless you have already covered r?wese
costs in the transfer. The credit card company
will also levy a charge of 3.5 to 5%. These
charges will be passed on to you,



Passports, Identity
Cards, Money and
Valuables

It is not necessary fo carry passports, identity
cards or visitors' cards on a daily basis within
Britain. All Young Learners are required fo
deposit their passports, identity cards and
air tickets, fogether with any other articles
of high value, with our staff on arrival at the
Centre. Receipts are issued for all items
accepted for safe-keeping.

We also recommend that your son/daughier
has some secure way of carrying money. The
Anglo-Continental School for Young Learners
cannot accept responsibilit{l for personal
property and we recommend that you arrange
insurance cover (including items handed in
for safe-keeping).

L

Prolongations S

Subject to places being available, arrangements
can be made for your son/daughier’s stay with
us to be extended. We can only arrange this if
we have your authorisafion in writing.

Entry Test

All students take a short entry fest on the first
Monday of their course. This normally takes
place at 08.45 hours. If your son/daughter is
attending course R-2.20, W-1.20, W-2.20 and
W.3.20 please make sure that they realise that
punctuality is essential and that they should bring
the following items to the centre:

Sl

- Confirmation of Enrolment lefter
- Return dir or ferry ficket
- Passport

Residential

Accommodation
(Course R-1.20)

G

Young Learners share dormitories with other
students of the same sex and age group
(single rooms are not available). Your son/
daughter will be expected to make their own

bed, help to keep the dormitory fidy, and

Residential
Accommodation

leave bathrooms, shower-rooms and tailets
clean for other users.

Meals are provided ot the Cenire, and as
far os possible we choose what is most likely
to appeal to our Young Learners. Please let
us know if your son/daughter has any special
dietary difficulties.

Homestay

Accommodation
(Courses R-2,20, W-1,20, W-2.20
and W-3.20)

EEEE I Family Homes

Homestay accommodation is available from
the Sunday before course commencement
until the Sunday after its completion. I your
son/daughter’s stay extends beyond this
period there is an exfra charge. If you make
independent accommodation arrangements,
please let us know the address as early as
Eossible and not less than 7 days
efore arrival.

Homestay families are carefully selected by
experienced siaff, but if for any reason your
son/daughter feels unhappy in their
accommogaﬁon they should talk to o member
of staff straight away so that immediate aclion
can be taken,

Your son/daughter will be living as a member
of the family and can help to create a pleasant
and friendly atmosphere in the English home. As
your son/daughter will be sharing a bedroom it
is imporfant fo show consideration to their
roommate by keeping their room tidy, making
their bed and leaving the bathroom fit far ather
users. The homestay family will, of course,
arrange for the room fo be regulc:r|y cleaned.

o

When not edling at the centre, your son/
daughter will eat with the homestay family. Flease
ask them to give the homestay family details of
their fimefable so that they can arrange meal
fimes accordingly. Punclual altendance at meals
is very important, and no refunds can be made
for meals which are not taken. Students
attending Course R-2.20 will fake four evening
meals at the Cenire per week.



Essential Personal ltems

In addition to everyday clothing, it is
important that your son/dcughler brings
loileiries, o water-proof coat, a warm jumper,
swimwear and sports clothing (an umbrello
may also be useful]. All items of clothing and
other property, such as tennis or squash
rackets, should be clearly and permanently
marked with your son/daughter's name.

Facilities and Services

For students in residential accommodation,
small articles of clothing and underwear will
be laundered free of charge at the Centre.

The laundry of students staying with
homestay families will be taken care of by
the homestay family.

ol Telephones

Course R-1.20

We would request you not fo felephone your
son/daughter at the Course Centre unless
there is a serious emergency that requires
you to do so. Due to the size of the campus
and the variety of activilies going on at any
one fime, it is not normally possible to bring
a child to the fe]ephone. In emergencies,
however, such calls will be accepted.

The Centre’s office is normally open from
09.00-20.00 hours, British summertime,
Monday to Saturday and telephone
messages for your child may be left with the
office staff. To avoid disruption of your son/
daughter’s participation in the course
however, the most convenient fime to call is
between 18.30 and 19.30 hours, British

summertime.

Courses R-2.20, W-1.20, W-2.20
and W-3.20

Parents wishing to contact students staying
in homestay accommodatien should
telephone them at home, but you are asked
to remember the difference in time between
our country and Britain. Calls should not
Ze made before 07.30 or after 21.00 hours,

British summertime.

Mobile Telephones

If your son/daughter has @ mobile telephone,
please instruct them fo switch it off during
all course activities. UK SIM cards can be
purchased from the school.

% Electricity

The electric current in England is 220/240
valts, Students wishing to use any electrical
equipment should bring an adaptor for the
British 3 flatpin system and oblain the
approval of an adult before it is first used.

fﬁ&ﬂ Letters

Please ensure that privaie correspondence
is sent to your son/daoughter c/o Anglo-
Continental School for Young learners,
29-35 Wimborne Road, Bournemouth
BH2 6NA, England.

Medical Services

Emergency outpatient hospital trealment is
normally provided, free of charge, by the
British National Health Service to students
from countries which have reciprocal medical
agreements with England.

Students from countries in the EU should be
in possession of a European Health Insurance
card{E111) in order to receive the free
Emergency medical treatment by the British
National Healih Service.

Students studying for less than 12 weeks from
countries which do not have reciprocal medical
agreements with England mustexpectio pay for
any subsequent stay in hospital, or for any
routine medical aftention from a doctor,

Please ensure thal your son/daughter has
sufficient funds to cover emergency dental or
medical treatment during their stay. We
strongly recommend that Student Travel
Insurance is arranged before your son/
daughter arrives at the school so that you can
maoke a claim for any emergency dental/
medical freatment for which your son/
daughter has to pay for while in England.

If your son/daughter needs to see a doctor,
the consultation fees and cost of medicines will
be deducted from their pocket money account,
Your son/daughter will be given receipts
from the docior and when they are back in



their own country you may make a fravel
insurance claim. In the event of any severe
illness the School will inform you immediately,
For this purpose it is essential that you notify
the School of your Emergency Addresses and
Telephone Numbers during the period of the
course, as requested in the Young learners'
Declaration.

Please advise us in the Declaration if your
son/daughter suffers from any chronic illness,
physicaldisability, allergy or problems of diet,
or if they need medicine regularly. If regular
medicine is necessary, please ensure that
your son/daughter brings ndequoie supp]ias
[and « Iegib?e prescription, preferably in
English, from their doctor). To avaid the risk
of loss, medicines should be carried in hand-
baggage, and notinluggage which is checked
in ?or the flight.

On arrival at the Centre, studenis should
advise the Head of Centre of all medicines or
prescriptions they are carrying.

Course R-1.20
A quu|i[ied nurse is available at the residen-
tial centre in Rothesay Road,

Courses R-2.20, W-1.20, W-2.20 and
W-3.20

Siudents staying with homestay families will
be able to wisit the fcmify doctor or the
Centre’s docior. Should they experience
problems of any kind while at school they
simply have to fell their teacher who will then
ensure that the appropriate steps are faken.

Permission to go out
without Supervision

Courses R-1.20,R-2.20

' W-1.20, W-2.20 and
W-3.20 o

Students under the age of 13 years
may not leave the Centre or their homestay
accommodation on their own at any time
and must be so instructed by their parents or
guardian.

Students aged 13-15 years may noct
leave the Centre or homes!c:y accommodation
without supervision (except in the case of
students on Courses W-1.20 and W-2.20, to
travel to and from school] unless a parent or
guardian has given authorisation in writing
[Young Learners' Declaration).

A parent's autherisation only gives a Young
Learner the right o ask for permission to go
out unaccompanied. All Young learners are
expected fo attend the complete programme
(lessons, excursions and aclivities) and can
not leave a centre or homestay accom-
modation whenever they wish.

A Young learner who has such authorisation
must always request permission o go oul
unaccompanied, and must state where they
intend fo go, with whom, and the expected
time of return {which should be not later than
22.00 hours). Any student who fails to
comply with these requirements is committing
a very serious breach of the rules of conduct.
Neither the school nor the homestay family
is responsible for the safety and conduct of
the Young learner during such period of
absence.

Permission for a
friend or relative to
take out your son/
daughter

Although you may not have given your son/
daughter permission fo go out or{one, you
may have a friend or relative whom you
would authorise fo toke your son/daughter
out. If this is so, you should complete the
relevant section of the Young learners'
Declaration so that we can make the
necessary arrangemenis.

=23 Changes in
L ’Permission’

If for any reason you wish to change the
original arrangement for your son/daughter
to go out [or not fo go out] without
supervision, we musl have your written
avthority for the change. Permission can
only be accepted in a letter [a signed letter
which has been scanned ond emailed is
acceptable) or fax format.  Email messages
and telephone calls are not acceptable.

Liability and Insurance

Neither the Anglo-Continental Educational
Group nor the Anglo-Continental School for
Young learners can accept responsibility if any
service cannot be provided for reasons outside
their conirol, or for any loss, damage or injury
to students or their property however caused.
Parenis are advised to toke out personal
insurance fo caver these risks.



Conduct and Discipline

&

It will help us greatly if you tell your son/
daughter thal they are expected to observe
certain rules of conduct based for the most
part on accepfed standards of courtesy and
consideration for others.

Rules and Regulations

| Alcohol
Under English law, it is forbidden for anyone
to sell alcohol to those under the age of 18,
Alcoholic drinks are not permitted in any of
the Young learner schools. Young Learners
are not permitted to be in possession of any
aleohol,

Itis illegal in England for anyone under the age
of 18 to purchase or smoke tobacco products.
It is also against the law to smoke in public
places in England therefore smoking is not

ermifted in or near to any of the school's
Euildings‘ Young learners are not permitted
to be in possession of any lype of tobacco
product.

Students are occasionally confused by
shopping in some of the Targer stores in
Britain where there is sometimes no
assistance available. The practice is to take
the item to the place marked Pay Here, Cash
Desk or Cashier, which may be in the middle
of the store or close to the exits.

No Smoking

Shopping

Behaviour

Warning!

We shall notify you of any serious
contravention of discipline, including non-
attendance or disturbance of classes. We
may, as a last resort, expel any student who
continually disrupts the course or refuses to
comply with normal standards of behaviour.

o L

Courses for Adults

If you wish to accompany your son/
daughter fo England and attend a course at
the same time, we sholl be very pleased to
welcome you to our main school. Please ask
for our English for Adults Prospectus.



Your Notes
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Checklist before Departure
Have you: ZX

1. obtained the correct travel documents and checked ihat they are valid for your son/
daughter's journey to England, and for the return journey?

=
A
.::l\lvl"

IR
i

2. checked with the airline whether they require any special documentation to allow your son/
daughter to fravel unaccompanied?

3. checked with the airline whether there are any luggage restrictions?
4. on the Young Learners' Declaration nolified us of:

a. your address and mahile telephone number in case we need to contact you for any
reason during your son/daughter’s stay in England?

b. your son/daughter's travel arrangements to and from England?

c. your wishes regarding arrangements for your son/daughter fo leave the school/homestay
without supervision?

d. any friend or relative you will allow fo take out your son/daughter during their stay?
any relevant medical history, allergies, dietary difficullies or medicine which your son/
daughter must take?

f. your son/daughter’s address in England [if you have arranged private accommodation|?

qg. the fact that you have axplm’ned to your son/dclughfer the importance of the school rules,
as oullined in this document?

5.  attached cne passport photograph to the completed Declaration?

6. paid the fees to Anglo-Confinental or its Representative, and given your son/daughter a
receipt/proof of payment?

7. made the necessary fransfer of pocket money to Anglo-Continental?

8. arranged dll the necessary insurance cover?

9. obtained a European Healih Insurance card [Students from EU countries only)

I

11,

0. marked all clothing and property with your son/daughter’s name?
1

ensured that your sen/daughter has adequate supplies of any medicine they must take, and
arranged to pack it in the hand-baggage?

12. informed your son/daughter where to find our staff at the airport?

Remember to complete and return the "Young Learners' Declaration Form"

PASSIORT

.
b\:}J

Your Checklist on Departure

Have you given your sen/daughter:

passport [complete with any necessary visas) and photocopies of these?
air fickets and all the necessary fravel documents?

the confirmation of enrclment and accommodation letter?

copies of receipts for fees paid?

copies of receipts for pocket money paid in advance?

your home telephone number and local area code?

the Anglo-Confinental emergency felephone number?

Evropean Hedlth Insurance card (Students from EU countries only

®NO LA W —

The information in this guide is given in good faith and hos been carefully checked.
Anglo-Continental, however, accepts no legal responsibility forits accuracy.
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